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Clear Browser Data and Sign in to Canvas

Instructions

Clear Browser Cache and Cookies

Open your preferred browser

1. Navigate to the settings and select the clear/delete data settings.
a. Follow the guides below for your specific browser.

Vendor Browser Support Guides

View the Google Support Guide
View the Safari Support Guide

View the Firefox Support Guide
View the Edge Support Guide

Example in the Google Chrome Browser

1. Select the 3-dot drop-down menu at the top-right.
2. Select Delete Browsing Data.
a. Select Browsing History, Cookies and other site data, and Cached images
and files. You can also select the additional options in the list.
3. Select All Time and select Delete Data.
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Sign in to Canvas

1. Open Canvas at sdsu.instructure.com.
2. Enter your SDSUid and password and complete the DUO prompts.


https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
http://sdsu.instructure.com
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